Trinty Presbyterian Church, Cork: Protocol for Raising a Safeguarding Concern
Our commitment: Trinity Presbyterian Church takes all safeguarding concerns seriously. Everyone has a responsibility to help protect children, young people and adults who may be at risk of harm or abuse.
1. Recognise a concern
A safeguarding concern may involve suspected or identified abuse, neglect, inappropriate behaviour, bullying, exploitation, a disclosure of harm or any situation in which a person may be at risk.
You do not need proof that abuse has occurred before raising a concern.
2. Listen and respond appropriately
If someone discloses a concern to you:
· Listen calmly and take what they say seriously.
· Allow them to speak in their own words without interrupting unnecessarily.
· Do not promise to keep the information secret.
· Do not ask leading questions or attempt to investigate the matter yourself.
· Reassure them that they have done the right thing by speaking up.
3. Report the concern promptly
Report the concern to the church's Designated Liaison Person (DLP): Cobus Visser:
[bookmark: _Hlk243745854]Name: Cobus Visser                                                                     
[bookmark: _Hlk235010374][bookmark: _Hlk237264523]Contact: 0899702351                                                                 
Email: cobus.visser@gmail.com                                                  
or the (Deputy Designated Liaison Person): 
Name: David Joyce
Contact: 0873558786                                                               
Email: secretary@presbyteriancork.com
Do not delay reporting because you are uncertain about the information or because the person involved holds a position of responsibility within the church.
If the concern involves a designated Liaison Person, or you cannot contact them, report your concern to another Mandated Person as outlined below,
Designated Mandated Persons in accordance with current Presbyterian Church in Ireland (PCI) procedures.
Name: Gavin Doyle – Outreach Worker                                Name: Aiden Rodgers – Youth Worker
[bookmark: _Hlk237946321][bookmark: _Hlk237264576]Contact: 0858532132                                                               Contact: 0871167263
Email: minister@presbyteriancork.com                                  Email: aiden.j.rodgers@gmail.com 

[bookmark: _Hlk243746815]Name: Richie Cronin – Reverend                                            Name: David Joyce – Church Admin
Contact: 0899726790                                                               Contact: 0873558786
[bookmark: _Hlk237934492][bookmark: _Hlk243946741]Email: minister@presbyteriancork.com                                    Email: secretary@presbyteriancork.com

Note: If you are a mandated person under Irish law, you must fulfil your own statutory reporting obligations. Reporting a concern internally does not necessarily satisfy those obligations.


4. Record the information
As soon as possible, make a factual record of:
· The date, time and circumstances of the concern.
· What you saw, heard or were told, using the person's own words where possible.
· The names of relevant people, where known.
· Any immediate action taken.
· To whom the concern was reported and when.
Sign and date the record and submit it securely to the designated safeguarding person. Do not investigate, circulate the record unnecessarily or keep confidential copies for personal use.
5. Immediate danger or external reporting
If someone is in immediate danger, contact 112 or 999 and seek emergency assistance.
Concerns about a child's welfare or protection in the Republic of Ireland may be reported to Tusla, the Child and Family Agency, or An Garda Síochána, as appropriate. 
[bookmark: _Hlk243746886]Concerns about an adult at risk should be referred to the Church’s Adult Safeguarding Champion (ASC) (Temporarily David Joyce), and the appropriate statutory service or An Garda Síochána where necessary.
Name: David Joyce – Temporary Adult Safeguarding Champion 
Contact: 0873558786
Email: secretary@presbyteriancork.com

Whether child, youth or adult, follow the applicable PCI safeguarding procedures and do not delay an urgent referral while waiting for internal approval.
6. Confidentiality and follow-up
Safeguarding information must be shared only with those who need it to protect individuals or fulfil their legal responsibilities. The church will maintain appropriate records securely and take suitable follow-up action in accordance with PCI procedures and applicable law.
Remember: Report the concern, record the facts, protect confidentiality and do not investigate it yourself.

